
 
 
MoCA’s Internet e-Request Option enables 
users at remote locations to Request for 
Repair Work through their favorite e-mail 
systems. 
 
Through e-Request System, an electronic 
work request can be entered by anyone and 
sent to the Maintenance Department via an 
e-mail system. The requester will get e-
Request number for future follow ups. 
 
Maintenance personnel receive the request 
and can view them, verify and upload into 
the MoCA System to automatically 
generate Work Orders. No retyping of the 
request is needed. 
 
An automatic reply can be sent via e-mail 
to the requester reporting that the work is 
proceeding and providing them with the 
work order number. 
 
MoCA’s e-Request system is the most 
economical way to connect remote 
locations to the central maintenance 
department. 

 
 
 
 

MoCA Internet e-Request System 5 Users  $995 
MoCA Internet e-Request System 20 Users $1995 
MoCA Internet e-Request System Unlimited $3995 
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Call 1-877-586-7364 

RDMI         
 
RDMI Maintenance Solutions Inc. 
235 Yorkland Blvd., Suite 300 
Toronto, ON Canada M2J 4Y8 
Phone: 416-491-8858 or 877-586-7364 
Fax: 416-491-3751 or 416-491-2757 
Web: http://www.rdmi.com  Email: rdmi@rdmi.com 

MoCA Internet e-Request System 
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